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Participating business overview

The ACT Seniors Card program is administered by COTA ACT on 
behalf of the ACT Government. A copy of the Discount Directory is 
made available to all Seniors Card holders.
The Discount Directory is an influential communication tool to 
promote your business. It has:
•	 a fast growing membership of Canberra seniors;
•	 a brand with an excellent reputation that is recognised 

nationally; and
•	 a loyal and powerful consumer group.
The number of seniors in the ACT will continue to increase over the 
next decade.

An ACT Seniors Card partnership offers you a free 
introduction to the seniors’ market
The ACT Seniors Card boasts a fast growing membership. Most 
seniors in the ACT hold a Seniors Card and the Discount Directory 
provides an opportunity to channel them directly to your business!
Trade and retail enquiries through the Seniors Information Line, 
managed by COTA ACT, are referred to businesses listed in the 
Discount Directory.

ACT Seniors Card - an established brand and a 
strong marketing tool
The high degree of loyalty amongst ACT Seniors Card members is 
a reflection of the successful reputation this marketing partnership 
has established between COTA ACT, ACT Government and the 
business community.

Who can become an ACT Seniors Card 
participating business?
Any business or service with a sound reputation and with an 
Australian Business Number (ABN) or Australian Company Number 
(ACN) is able to register for the Discount Directory.
To ensure that the high standards and integrity of the ACT Seniors Card 
partnership are maintained, ACT Seniors Card requires a minimum 
discount offer of 5% to be eligible for a free listing. 
See attached Terms & Conditions for more information.

Getting your ACT Seniors Card partnership 
started is easy:
•	 Visit our website actseniorscard.org.au and complete the 

application form; or
•	 Complete the application in this document and post it to our 

office at Hughes Community Centre,  
2 Wisdom Street, Hughes ACT 2605,  
or scan it and email to  
seniorscard@cotaact.org.au

FREE ADVERTISING
Once your application has been approved, your business is listed by 
category on the ACT Seniors Card website.
A participating business kit containing point-of-sale material can be 
sent to you on request. Please display the counter stand or window 
decal.
All participating businesses offering a discount automatically 
qualify to receive a free five line listing in the Discount Directory. 
To maximise your benefits in the ACT Seniors Card program, we 
encourage you to view the various paid advertising options attached.
Please call the ACT Seniors Card Manager on 02 6282 3777 for 
further details.



A - Free
•	 5 Line Entry

B - $275
•	 5 line entry
•	 Logo
Provide logo as high 
resolution JPEG or PDF

C - $900
•	 ½  page full color
•	 Advertisement
•	 85mm x 95mm
Provide artwork as high 
resolution JPEG or PDF 

D - $1800
•	 1 page full color
•	 Advertisement
•	 85mm x 190mm
Provide artwork as high 
resolution JPEG or PDF

Covers, double 
page spread
•	 99mm x 210mm
Provide artwork as high 
resolution JPEG or PDF 
with 3mm bleed



Advertising rates

DETAILS LOGO SIZE COST INC GST

A	 5 Line Entry, outlining
•	 Organisation name
•	 Phone number
•	 Address
•	 Discount(s) offered

Not  
included 5 Line entry Free of charge

B	 Logo Included 5 Line entry with logo $275

C	 Colour Ad - ½ Page Included Half page  
85mm w x 95mm h $900

D	 Colour Ad - Full Page Included 1 full page  
85mm w x 190mm h $1800

Colour Ad -  
Front or Back Inside Cover Included 1 full page  

99mm x 210mm $5500

Colour Ad -  
Outside Back Cover Included 1 full page  

99mm x 210mm $8800

Colour Ad -  
Double Centre Page Included 2 full pages each  

99mm x 210mm $9900

Online Banner Ad  
www.actseniorscard.org.au   
(5 Available)

Included 900 x 282px $5000 
for 12 months

Online Banner Ad Included 900 x 282px $1500 
for 3 months

Businesses who spend over $7000 in advertising appear  
on our website with a  three month banner ad for free.



ACT Seniors Card Program application form
Applicant’s business details

Legal entity name

ACN/ABN	 Trading name

Street address	 Suburb 	 State	 Postcode	  

Business address details for publishing

Email 	 Website 	 Phone

Participating business

Type of business (eg: accommodation, fashion accessories, etc)

License number (if applicable)

Contact details of applicant

First name 	 Last name

Position	 Phone 	 Mobile

Email 	 Website

Proposed discount or value added offer

Details of the offer (all offers must be in accordance with the eligibility requirements, and be not less than a 5% discount or value add)

Please note that participation in the ACT Seniors Card Program automatically involves offering the same discounts to interstate Seniors Card holders & NZ Gold Card holders.

Outlet details

Is there more than one outlet?  YES  Square-full          NO  Square-full

Street address 	 Suburb 	 State

Street address 	 Suburb 	 State

Street address 	 Suburb 	 State

Is the offer available to all International Seniors Card holders?  YES  Square-full          NO  Square-full

Seniors Card promotional material required

Adhesive window decal  Square-full          Counter stand  Square-full         Electronic logo for web use  Square-full

I acknowledge that I have read & accept the Terms & Conditions attached to this document.

Name 	 Signed 	 Date  	

Please scan and email this form to seniorscard@cotaact.org.au or post to COTA ACT, Hughes Community Centre, 2 Wisdom St. Hughes ACT 2605



ACT Seniors Card Program Terms and Conditions

The ACT Seniors Card Program (Program) is administered by 
the Australian Capital Territory (Territory) as represented by the 
Community Service Directorate.
The Territory may, from time to time, engage a third party to 
administer the Program on its behalf. References in this document 
to “Territory” include any third party engaged by the Territory to 
administer the Program. At the time of publication, the Territory 
has engaged Council on the Ageing ACT (COTA ACT) for that 
purpose.

Eligibility Requirements
To be eligible to be a Seniors Card Business Member (Business 
Member), an Applicant must submit an application and meet the 
following eligibility requirements (Eligibility Requirements).

1.	 The Applicant must be a legal entity (e.g. a company, 
incorporated association or person).

2.	 The Applicant must provide an offer that is exclusively for 
Seniors Card holders, provides genuine savings to seniors, 
gives clear statements about savings for transactions and is 
otherwise acceptable to the Territory. Discounts of less than 
5% and ineffective or confusing offers will not be accepted.

3.	 The Applicant’s business must be considered by the Territory 
to be appropriate to be part of the Program having regard to the 
nature and conduct of the business. In considering whether the 
business is appropriate, the Territory may take into account:
•	 any past conduct in relation to the Program;
•	 information provided by government agencies, such as 

Access Canberra, Australian Competition and Consumer 
Commission and the Australian Securities and  Investments 
Commission, about the Applicant or the business;

•	 whether the Applicant is bankrupt or insolvent, or 
has entered into voluntary administration, made any 
arrangement with its creditors or taken advantage of any 
statute for the relief of insolvent debtors; and

•	 the Territory will assess each application and will notify 
approved Applicants. Upon notification of approval, the 
Applicant becomes a Business Member and is bound by 
the following Agreement.

AGREEMENT

1.	 This Agreement is between the Australian Capital Territory 
(Territory) and the Business Member.

2.	 This Agreement commences when the Territory notifies the 
Business Member that its application to become a Business 
Member has been approved.

3.	 This Agreement continues to operate until the earlier of:
a.	 31 December 2027; or
b.	 the publication of a new edition of the ACT Seniors Card 

Directory (Directory), which is usually produced every 
2 years, unless terminated under the provisions of this 
Agreement.

4.	 The Business Member:
a.	 will make the offer contained in its application (Offer) 

available every trading day without time restrictions, except 
with the prior written consent of the Territory;

b.	 will ensure that products or services sold are in accordance 
with all relevant consumer laws, are free from defect in 
materials and workmanship and will be fit for the purpose 
for which the products or services are purchased by the 
consumer;

c.	 agrees that the Offer may not be changed or substituted 
without the prior written consent of the Territory;

d.	 agrees not to represent the Program or the Territory as the 
provider or supplier of the Offer;

e.	 acknowledges that the Territory does not guarantee, and is 
under no obligation to the Business Member to ensure, that 
the Business Member will receive any minimum amount of 
business or number of sales as a result of participation in 
the Program;

f.	 authorises the Territory to make enquiries and exchange 
information with government agencies such as Access 
Canberra and other authorities regarding its trade activities 
and any other matters relevant to its participation in the 
Program; and

g.	 acknowledges that decisions on the layout of the Directory 
are at the sole discretion of the Territory.



5.	 The Territory may at its discretion:
a.	 include a five line listing for the Business Member in the 

Directory;
b.	 distribute the Directory through Libraries ACT branches, and 

any body administering the Program on behalf of the ACT 
Government;

c.	 include information for the Business Member on the ACT 
Seniors Card website;

d.	 provide information about the Business Member in response 
to enquiries to the Seniors Information Line;

e.	 provide the Business Member with the opportunity to 
participate in promotional events related to the Program.

6.	 The Territory is under no obligation, and will have no liability to the 
Business Member for failure to provide any services or benefits to 
the Business Member under clause 5 of this Agreement, and will 
otherwise have no liability for or in respect of any loss, damage or 
injury, or any claims, costs or expenses, whether direct or indirect, 
incurred by any person as a result of or in connection with the 
Business Member’s involvement in the Program.

7.	 The Business Member indemnifies the Territory, its employees, 
agents and subcontractors against liability in respect of all 
claims, costs and expenses and for all loss, damage, injury or 
death to persons or property caused by the Business Member 
in connection with the Business Member’s involvement in 
the Program or performance of its obligations under this 
Agreement.

8.	 The Territory may immediately terminate this Agreement and 
remove the Business Member from the Program if the Business 
Member fails to comply with any relevant legislative provisions, 
regulatory guidelines, codes of conduct and standards as are 
appropriate to the industry or business, ceases to meet the 
eligibility requirements or breaches a provision of this Agreement.

9.	 The Territory may, at any time by notice to the Business 
Member, terminate this Agreement, the Program or the 
Business Member’s involvement in the Program for any reason.

10.	The Business Member will give the Territory at least three 
months notice if the Business Member wishes to withdraw from 
the Program.

11.	The Business Member acknowledges that removal from 
the Program may include removal of information about the 
Business Member from the Seniors Card website and exclusion 
from future editions of the Directory.

PRIVACY NOTICE
The personal information on this application is being collected on 
behalf of the Territory so that it can administer the Seniors Card 
Program (Program). Some or all of this personal information may 
be provided to Access Canberra and to bodies contracted by the 
Territory to assist with the administration of the Program. If you do 
not provide this information the application may not be able to be 
assessed. Some of the information you provide may be included 
in promotional material. Any personal information you choose 
to provide will be handled in accordance with the Information 
Privacy Act 2014, will only be used for the purpose for which it was 
provided, and will not be provided to any party, other than Territory 
agencies and bodies contracted by the Territory to assist with the 
administration of the Program, without your prior written consent.

ACKNOWLEDGEMENT
By signing the ACT Seniors Card Program application form, I 
acknowledge that I have read, and agree to be bound by, the 
Agreement. By submitting an application, the Applicant authorises 
the Territory to obtain from any Territory directorate or agency, or 
any other Commonwealth, State or Territory department or agency, 
information about the Applicant and the Applicant’s business 
including, but not limited to, information about the Applicant’s 
conduct in relation to the Program or similar programs in other 
jurisdictions.
The provision of information by a Territory directorate or agency 
to the Territory is acknowledged by the Applicant to be a 
communication in circumstances of qualified privilege and the 
Applicant shall have no claim against the Territory, in defamation 
or otherwise, in respect of any matter arising out of the provision 
or receipt of such information, including any claim for loss to the 
Applicant arising out of the communication.


